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Introduction 
MARY J O  LYNCH 
ALTHOUGHRESEARCH I N  THE VARIOUS areas of the field has been surveyed 
often in Lzbrary Trends, it has been twenty years since this journal has 
published a general issue on research in librarianship. The first such 
issue, in October 1957,was edited by the Committee on Research of the 
Association of American Library Schools.’ Most of the articles described 
research related to a particular aspect of work in libraries (organization 
and administration, reference, readers’ services, cataloging and classifi- 
cation), but there were also articles on mass communication and adult 
reading, on education for librarianship, and on research methodology. 
This last topic was expanded in the July 1964 issue on “Research 
Methods in Librarianship” edited by Guy Garrison.2 Articles on survey, 
historical, bibliographical, and experimental research were included, as 
well as articles on documentary resources useful in research,inadequa- 
c ies in research proposals, collection and use of descriptive statistics, 
and publishing the results of research. The issue closed with Jesse 
Shera’s classic analysis of “Darwin, Bacon, and Research in 
Librarianship.” 
Much has happened to research in librarianship since July 1Yb4. 
This issue of Lzbrary Trends aims to bring the record up-to-date and 
also to indicate what might happen in the future. It should be noted that 
we have called the area to be covered librarianship-not the traditional 
“Library Science” or the more modern “Library and Information 
Science.” This has been done partly because of the titles of Library 
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Trends  issues related to this topic and partly because of the titles of two 
textbooks in the field-Goldhor’s 1972 A n  Introduction t o  Scientific 
Research in Librarianship3 and the more recent Research Me thods  in 
Librarianship by Busha and H a r ~ r . ~  We hope this choice of words will 
not mislead potential readers into assuming that the editorsand authors 
are unaware of the dynamic nature of the field. We believe that librar- 
ianship in 1984 is quite different from what it was twenty yearsago, but 
it is still librarianship. The focus of this issue is on research related to 
the work done by librarians when they provide library service. This 
focus is a very broad one; it does not exclude theoretical work except that 
which has no forseeable relationship to the practical concerns of 
librarians. 
There is no separate article on information science in this issue 
because a separate article would imply that information science, like 
economics or psychology or political science, is a discipline outside 
library science which, like them, has made a contribution to i t .  In my 
opinion that is not true. Information science works with many of the 
same intellectual problems that have been of concern to librarians for 
centuries. True, information scientists (once documentalists) often use 
more analytical methods of studying these problems but there are many 
reasons for that and this is not the place to go into them. Librarians are 
often members of the American Society for Information Science (ASIS) 
and “library schools” are often schools of library and information 
science. For all of these reasons, it seems clear that information science is 
not really separate from librarianship in the way that the other disci- 
plines are. 
A second reason for omitting information science as such from this 
issue is that research which is more in the tradition of information 
science than library science is well surveyed each year in the A n n u a l  
Rev iew o f ln format ion  Science and Technology.5 It would seem that the 
territory shared by library and information science would be better 
served by devoting space in this issue to other fields. 
The central core of this issue is a series of articles inspired by an idea 
in Shera’s 1964 essay. Shera spoke of the promise of team research-a 
recent development in the general world of research, “born of man’s 
continually growing awareness of the complex interrelationships 
within the world of knowledge.” Shera believed that, “because librari- 
anship..& concerned with all human knowledge,” the team research 
approach to library problems was especially promising and he listed 
both “a number of areas in which library research could profitably seek 
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assistance from other branches of intellectual activity” and the branches 
which he believed could contribute to each area.6 
The twenty years since Shera’s essay have not seen a large increase 
in team research on library problems, but they have witnessed the 
frequent and productive use of theories and techniques from other fields 
in research related to library service. This issue of Library Trends 
features a series of articles by researchers whose primary identification is 
librarianship but who bring to it either considerable training in another 
field or a strong and serious interest in it. Each was asked to answer three 
questions with regard to the assigned discipline: 
1. How have the theories and techniques of this field been used to 
help researchers formulate and answer questions related to 
librarianship? 
2. What are the major contributions to research in librarianship 
during the past twenty years which have used theories or 
techniques from this field? 
3 .  How do you believe that this field will (should?) be used in the 
future to aid research in librarianship? 
Each author addressed those questions in a different way and suggested 
answers which should prove stimulating to the entire library and infor- 
mation science community-practitioners, researchers and students. 
Shera’s focus was on the social sciences and this issue follows that 
lead. Although libraries are filled with the results of scholarly research 
in the humanities, the results of such work rarely impinge directly upon 
the operation of libraries. Scientific research in the physical and biolog- 
ical sciences is more likely to do so but usually through technologies 
such as those related to preservation and computers. Social science 
research, however, often has or could have a direct effect on how librar- 
ians understand or do their work. This issue cannot claim to have 
covered all social science disciplines which have something to contrib-
ute to librarianship but we believe i t  covers a number of the major areas. 
The issue begins with essays on two well-established disciplines: 
history and economics. Lee Shiflett elucidates the possibles and neces- 
sary interactions between historical research in librarianship and other 
research approaches to the field. He goes on to describe the value of 
historical research in a field where so much depends on “the cumulative 
nature of decision-making and the effects of these decisions over time,” 
and he makes several suggestions for improving future historical 
research in librarianship. Nancy Van House describes research on the 
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economics of libraries, a topic which she conceptualizes as a subset of 
research on the economics of information viewed as a product or com- 
modity. Van House reminds 11s that the economics of libraries is con- 
cerned with choices made within and about libraries and summarizes 
research on choices in four important areas: the supply of library 
services, the demand for library services, support for library services, and 
the library labor market. 
Next are three papers on newer social science disciplines. Jane 
Robbins-Carter presents various frameworks for organizing political 
science research and chooses, for her article, the historical framework 
which identified early studies as institutionally-based and recent studies 
as process-based. Robbins-Carter discusses both types of politicA 
research related t o  librarianship and ends with a plea for an increasc in 
“empirical research focused on library related variables in relation to 
political process variables.” 
Sara Fine examines the use of psychological concepts in library 
research and argues for a change of direction. Fine claims that we have 
“virtually no  understanding o f  how people interact with information 
and with libraries” and then describes how such an understanding 
might be developed. Leigh Estabrook discusses the problem of applying 
sociological theory and methodology to librarianship and uses the 
technique of citation analysi, to exmiine l v h a t  the literature reveals 
a b u t  connections bctwccn the two fields. 
Helen Howard and Ann Prentice preparcad articles on two fields 
which, like librarianship, are interdisciplinary: political science and 
organization theory. Howard relates the history of organizational the- 
ory, describes themes from this field which are used in  library research, 
and concludes that organizational theory has the potential to be an  
important resource for research in librarianship. Prentice takes a sim- 
ilar approach to political science and concludes that future research in 
the two fields will deal with similar topics. Both public administration 
and librarianship must cope with the delivery of service in a time of 
limited resources, and both are faced with changes in the use of and 
access to information. 
Edward O’Ncill completes this group of articles by describing 
research in a field which is really not a discipline but a group of 
techniques for analyzing problems in several disciplines. O’Neill pro- 
vides a succinct history and definition of operations research and expli- 
cates the concept of a model which is central to work in this field. He 
then describes significant developments in the application of opera-
tions research to library and information science. 
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In addition to articles focusing on specific disciplines, this issue 
also contains several dealing with general matters. An introductory 
essay by the issue editor discusses the many definitions of research and 
describes the uneasy connection between research and librarianship. 
Thomas Childers assesses the role of schools of library and information 
science in doing research and in providing education about it. Shirley 
Fitzgibbons discusses funding for research and related activities in the 
last twenty years. Finally, Rose Mary Magrill summarizes twenty years 
of publishing both of research results and of information about 
research. 
Taken as a whole, these essays provide abundant evidence that 
research in librarianship is very alive-although certainly not without 
problems. The  editors and authors associated with this issue are hopeful 
that it will help the library community to solve those problems and 
produce research which will build the knowledge base our field needs 
now more than ever. 
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